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Service Hotline  

 

JSE Services Documentation – Draft Colocation Services 
Order Form (CSOF) 
 
Clients are advised that the draft version of the Colocation Services 
Order Form (CSOF) is now available for perusal.  Please note that 
the JSE is not accepting any order form submissions at this stage 
and will advise clients once order form submissions may commence. 
 
The Colocation order form, once completed is submitted to the JSE for 
capturing and assignment of Hosting Unit (HU) details.  The JSE then 
generate the Colocation Services Order Form (CSOF) which contains 
all the Hosting Unit information including full details of the Hosting 
Unit, Hosting Unit ID, assigned IP addresses etc.  
 
The CSOF is then confirmed by the Customer and signed off by the 
JSE. The signed off CSOF can then be used to make a booking for 
the rack and stack of equipment in the Colocation facility. 
 
Using the IP address information provided on the confirmed CSOF, 
clients can then commence their enablement requests for the services 
they wish to subscribe to from Colocation. 
 
For convenience, below is a link to this document: 
http://www.jse.co.za/Documents-and-
Presentations/JseColocation/Colocation.aspx#services 

 
Please refer all queries relating to the order form to Trading Services 
on +27 11 520 7384 or TradingServices@jse.co.za  
 

Service (s): 
 

 Equity Market 

 Equity Derivatives Market 

 Commodity Derivatives 
Market 

 Interest Rate and Currency 
Market 
 

 
 

Environment(s): 
 

 Production 
 
 

Additional Information: 
 
If you have any queries about this 
announcement, please contact 
 
+27 11 520-7384 or 7294 
 
Mailto: CustomerSupport@jse.co.za  

 
 
Issued by: 
 
Sandra Borrageiro 
General Manager: Trading Services 
Equity Market Division 
 
 
Technical Specification 
Documentation: 
 
http://www.jse.co.za/Documents-
and-
Presentations/JseColocation/Coloca
tion.aspx  
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